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CRM (Customer Relationship Management) : BE & B EF =
DRM(Digital Ringhts Management) : 7 5L E {FHEEIE
DSL(Digital Subscriber Line) : 7 2L Hl A% BIfR

ERP (Enterprise Resources Planning) : i & & B 5HE

FAX(Facsimile): 77731

PDA (Personal Digital Assistant) : ##5 &Rk R

PHS(Personal Handyphone System) : /X—VFILI\L 7 74 L AT Ly

ICT (Information and Communication Technology) : 1% $R:& 5 H i
ITS(Intelligent Transport System) : & & & 3238 AT
LAN(Local Area Network) : A—AJL TY T3y N7—7

DSRC (Dedicated Short Range Communication) : B F 3k 15
DVR(Digital Video Recorder) : 7* V4L $XEI4E &

SCM(Supply Chain Management) : # 754 F 1= U4 b





